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would like to see addressed in a future edition of the Update.) 

WE NEED YOU! 

Recruiting Trustees & Managers to become Directors 
of the Public Cemetery Alliance Board! 

 Trustees and Managers who are interested in roll-
ing up their sleeves and helping the PCA and our member 
districts succeed are ideal candidates. Please let us know if 
you are interested in running, or if you know of a Trustee 
or Manager you would like to nominate. 

 Nominations close August 1, 2023, with election 
during our annual meeting August 10 & 1, 2023. 

Congratulations Galt-Arno Cemetery District 

2023 Cemetery of the Year 

 The Public Cemetery Alliance is proud 

to announce our 2023 Cemetery of the Year: 

Galt-Arno Cemetery District. 

Galt-Arno Cemetery District is in the 

city of Galt, California. It is comprised of two 

properties: Galt Cemetery on Joy Drive, es-

tablished 1877, and Hicksville Cemetery on 

Arno Road, established 1879. Galt-Arno 

Cemetery District was formed in 1949 by the 

Phoenix Lodge, IOOF, originating between 

1875 and 1876 on the South edge of town.  

Hicksville Cemetery was part of an 

1846 land grant to Billy Hicks from Captain 

John Sutter and is near where Native Ameri-

can Indians are believed to have previously 

have conducted burials. The Hicksville Ceme-

tery was deeded in 1897 to the Methodist-

Episcopal Church. August 1952 the Commu-

nity Methodist Church transferred the deed 

(Continued on page 4) 
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 Payroll audits and premium “true-
ups” are standard in the insurance and risk 
pool arena – especially when it comes to 
workers’ compensation insurance. While 
this is just a small part of a carrier’s or risk 
pool’s process to charge adequate but com-
petitive premiums to their clients or mem-
bers, it may be significant to an insured 
since it usually results in either a refund or 
additional invoice after the end of the cover-
age period. 
 
To understand the need for true ups, we 
must first understand the process insurers 
use to calculate their insureds’ premiums. 
This calculation usually starts with a “basic” 
rate for each type of client or entity. It may 
be influenced by such things as sub-group 
loss trends, industry projections and geo-
graphic location.  
   
Once rates are calculated, the insurer needs 
to multiply that rate times some quantity. 
This quantity is called exposure. Exposure is 
the primary measure of an entity’s likeli-
hood to sustain a loss. While the concept of 
exposure is consistent across insurance pro-
grams, different types of exposure may be 
used for different types of insurance. 
 
Exposure may include employee classes, ve-
hicle type and use, the insured’s annual 
budget and more. However, payroll is the 
most widely used basis for exposure for 
most lines of insurance.  

 
Payroll, along with em-
ployee count and employee class codes, is 
the primary method of measure of exposure 
for workers’ compensation coverage. It 
makes sense, in general, that the greater the 
payroll an entity has the more likely that 
they might suffer a loss. These payroll-
related items may also be incorporated into 
the exposure calculation for other types of 
coverage such as general liability, bond loss 
and auto liability.  
 
The insurer, then, needs to collect accurate 
exposure data to calculate annual premium. 
Prior to a coverage period, the insurance en-
tity asks each insured entity to estimate 
what their payroll (exposure) will be for the 
upcoming year. They use that estimate 
times the rate to calculate the total premi-
um an insured must pay prior to the start of 
the period. 
 
The challenge with the estimate is that it is 
just that – an estimate. After the coverage 
period has ended the actual amount of pay-
roll paid is likely going to be different than 
the amount that was estimated. So, an in-
sured may be paying too much if they over-
estimated, or not paying enough if they un-
derestimated, their payroll.  
 
To address this issue, insurance entities con-
duct a “payroll audit” or lookback process 
after the coverage 

UNDERSTANDING INSURANCE TRUE-UPS 

By Rick Krepelka 
Golden State Risk Management Authority 

(Continued on page 7) 
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Galt-Arno, 2023 Cemetery of the Year 

to the County of Sacramento, who passed a 

resolution to form the Galt-Arno Cemetery 

District. 

Galt-Arno is known for their beautiful 

grounds and performing over 75 interments 

annually. Recently, Galt-Arno was faced 

with disaster when over 30 trees fell during 

the bout of storms at the beginning of the 

year. The district was without power and 

had to close the grounds for several weeks 

during cleanup efforts. The District Manag-

er, Belinda Ellis, had to work from her 

phone for weeks while power and services 

were restored to the area. Thankfully, there 

was minimal damage to the grounds or 

headstones themselves! 

Galt-Arno brings families and friends 

from all over for their Dia De Los Muertos 

(Day of the Dead) Celebrations, which bring 

families and vendors alike to help celebrate 

the deceased as well as spread awareness. 

Belinda, who is also a PCA Board Member, 

has helped many others with forming a Dia 

De Los Muertos Celebration, sharing her ex-

periences and teaching a course on Dia De 

Los Muertos at PCA regional trainings. Galt-

Arno will even host a PCA Training Day this 

fall, more info to follow! 

We would like to congratulate Belinda, her 

board, & her staff for their diligent work 

and efforts to maintain the district, even 

when faced with adversity. Great job Galt-

Arno, we are 

proud to have 

you as PCA mem-

bers!  

(Continued from page 1) 
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FROM THE PRESIDENT 
By Cindy Summers, President 

 The PCA is blessed to have a couple of 

“veteran” speakers at our Annual Meeting sched-

uled for Aug. 10 & 11 in Grass Valley, Bob Hunt and 

Mark Marshall.  If you are new to the public ceme-

tery business, don’t miss this opportunity!  Bob will 

be giving his Health and Safety Code 101 presenta-

tion.  The information and insight he provides is 

priceless! The interaction with Bob during these ses-

sions is always helpful to all those in attendance.  

Mark is presenting on emergency situations, a sub-

ject he is extremely knowledgeable about given his 

years of experience as a Fire Chief and as the Safety 

Officer at Golden State Risk Management. 

 You asked for information on green burials, 

and we are delivering.  On Thursday afternoon the 

10th, attendees can tour local Nevada District ceme-

teries and they will have staff on hand to show and 

discuss their green burial spaces.  On Friday morn-

ing the 11th, they will give a presentation at the con-

ference regarding policy, procedures, and fees. 

 There are 3 posi-

tions up for election on the 

PCA board.  All 3 are for 2-

year terms, Nov. 2023 to Nov. 2025.  Please call me 

at 805-466-1242 if you would like to be added to 

the ballot. Voting will take place at the annual 

meeting. 

 There will be no registration fee for the an-

nual meeting this year, but you will still need to reg-

ister for the meeting.  There is a room block at Gold 

Miners Inn if you need a hotel room, that number is 

530-477-1700. Check out our website and email 

blasts for more information. 

 Summer is upon us, don’t forget your heat 
illness prevention training, check the temperatures, 
allow for breaks and supply staff with water as 
needed.  
 

Cindy Summers, 

PCA Board President/Manager 
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period has ended. An insurer will request 
totals of actual payroll paid for the recently 
ended period. Some insurance entities even 
require proof of gross payroll such as copies 
of quarterly state or federal payroll re-
porting documents. Some insurance compa-
nies may even require additional proof in-
cluding job descriptions (to establish class 
codes), etc.   
 
Once the insurer is satisfied that the final 
number is accurate, they compare that to 
the estimate that was provided by the in-
sured prior to the beginning of the period. 
They then calculate any shortage or excess 
collected based on the difference between 
actual and estimated. Finally, the insured 
will then be credited any amount they over-
paid or invoiced for what they underpaid.  
 
Interestingly, the overall effect of true ups 
on the financial health of an insuring entity 
is usually minimal. The over- and under- es-
timates often offset each other. Any signifi-
cant delta can be considered in rates in a fu-
ture period. 
 
For example, the 2021-22 lookback for our 
risk pool, Golden State Risk Management 
Authority, resulted in a 0.6% change in pay-
roll. For our cemetery group (approximately 
130 districts), this was even less at 0.4%.  
 
However, for some of our individual mem-
bers, the result was more significant. The 
most significant decrease was 63%. The 
most significant additional amount was 
104% - more than doubling a member’s pre-

mium for the prior year!  
 
For our cemetery group, the most signifi-
cant decrease was 42%, while the largest 
increase was 37%. 
 
The use of payroll as the primary measure-
ment of exposure makes it important for 
both insurers and, especially, insureds to 
provide as accurate estimates as possible. 
Both our underwriting department and our 
members’ finance or HR/payroll depart-
ments put considerable effort into this pro-
cess.  
 
But even with that, the unexpected can oc-
cur as the coverage year progresses. In-
creased funding that allows additional posi-
tions, budgeted but unfilled positions, etc. 
can have a significant impact on payroll ex-
posure.  
 
If your entity is subject to unexpected 
swings in payroll, you may want to compare 
your actual payroll (and the calculated pre-
mium resulting from that payroll) with your 
estimated on a regular basis so that the ex-
tent of a true up won’t be a complete sur-
prise.  

(Continued from page 3) 
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PCA is happy to report 
another successful training 
day in April, this time hosted 
by the Visalia Public Ceme-
tery District in Visalia. This 
was the 2nd annual Visalia 
Training Day, and just like 
last year, it was a hit. 

Members met at 9AM 
in the morning for a wel-
come session from PCA Pres-
ident Cindy Summers, and 
then from there broke into 

three different groups: Man-
agers/Office Staff, Trustees, 
and grounds/outside. Man-
agers were treated to a ‘Day 
of the Dead’ presentation by 
PCA Board Member Belinda 
Ellis of Galt-Arno Cemetery 
District, ‘Marketing your 
Cemetery’ by PCA President 
and District Manager of 
Atascadero Cemetery Dis-
trict Cindy Summers, 
‘Homeless & Transient Is-
sues’ from Visalia Police Sgt. 

Curtis 
Brown, and finally 
‘Succession Planning’ with 
Cindy Summers.  

Board members start-
ed with board specific Q&A 
with Attorney Kris Pederson, 
followed by ‘LAFCO’ with 
Ben Giuliani and  ‘Cyber Se-
curity for Public Cemeteries’ 
with PCA Vice President Bri-
an Edinger (me!). Grounds 

(Continued on page 10) 

Great Training in Visalia 

By Brian Edinger, PCA Vice President 
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Great Training in Visalia 

staff had a full day including ‘Measuring & 
Digging Safety’ from the Visalia Grounds 
Crew, ‘Mosquito Control’ from Tulare County 
Vector Control, ‘Gopher Hawks’ from Visa-
lia’s own Mingo Lopez, ‘Heat Illness Preven-
tion’ from GSRMA’s Ryan Brannon, and final-
ly an open discussion on grounds issues led 
by Visalia’s grounds staff. Longtime employ-
ee Ron Greenlee gave a walking tour of the 
cemetery, covering notable and historic resi-
dents of the cemetery.  

All said, between members, present-
ers, and vendors, we were happy to see over 
100 familiar faces! We would like to give a 
huge thanks to PCA President Cindy Sum-
mers, Visalia District Manager Domingo 
Lopez, as well as the rest of the Visalia Crew 
for stepping up to help put on such a great 
training. Visalia Public Cemetery is truly a 
perfect district to host an event like this and 
we look forward to seeing more of you next 
year. And, for those who attended this year, 
we are vowing to use a different sandwich 
vendor next year! 

(Continued from page 9) 
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PCA Travels North!  

South Shasta hosts PCA Regional Training  

 Don’t miss this regional training held at Cottonwood Com-

munity Center in Cottonwood July 12, 2023. It’s a full day of 

great informative sessions.  

 Here is just a sampling of the sessions offered: 

 Day of the Dead 

 Driver’s Safety 

 Gophers and Pests 

 Heat Illness 

 Cyber Security 

 Public Entity Accounting 

 Manager’s Round Table Q & A 

 Plan to attend this very informative event. 
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Mark Your Calendars! 

July 12, 2023      -     PCA Regional Training, South Shasta 

October 19 –20, 2023    -     GSRMA Annual Training, Corning, CA 

November, 2023      -    PCA Regional Training, Galt, CA 
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PCA Annual Conference 

Click here to Register 

Thursday & Friday, August 10 & 11, 2023 

Gold Miner’s Inn, 121 Bank Street, Grass Valley 

Room Reservations:  (530) 477-1700, ext. 1, mention Public Cemetery Alliance (PCA) for 

group rate. Cut-off is July 10, 2023. If advised no rooms, please contact Cindy Summers at 

(559) 599-8497. Your room reservation includes full breakfast, 2 beverages during the man-

ager’s reception at the lobby each evening, free WiFi, and parking. 

For meeting attendees not staying at this hotel: Please be advised that there is NO FOOD or 

BEVERAGE SERVICE available at this hotel. Please refer to the list of restaurants within 

walking distance of the hotel that follows. 

Preliminary Meeting Agenda:  

Thursday: Visit local Nevada District Cemeteries on your own. 

   1 PM—3 PM: Nevada Cemetery staff are on hand to showcase their Green 

Burial area (Cemetery and directions TBA) 

   3 PM—5 PM: Conference registration and Vendor tables open at hotel 

Friday:  

8 AM: Conference registration and Vendor tables open 

8:50 AM: Introductions 

9—9:30 AM: Green Burial Policy and Procedure, Nevada Cemetery Staff 

9:30—10 AM: Vandalism Issues, Grass Valley Police Department 

10—10:30 AM: Handling Emergency Situations, Mark Marshall 

20-minute break & visit Vendors 

10:50—11:50 AM: H&SC 101 Part 1, Bob Hunt 

11:50AM—1:30 PM: Lunch on your own (see list of restaurants that follows) 

1:45—2:45 PM: H&SC 101 Part 2, Bob Hunt 

10-minute break 

3:10—4:10 PM: H&SC 101 Part 3, Bob Hunt 

4:10 PM: PCA Door Prizes 

https://www.calpca.org/event-details/pca-annual-conference-2023
https://www.calpca.org/event-details/pca-annual-conference-2023
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Grass Valley Dining/Bars 
(within walking distance of hotel) 

B = Breakfast L = Lunch D = Dinner 

 

 

 

Grass Valley Tasting Rooms – No Food Service 

(Within walking distance of hotel)  

 

 

Charlie’s Café    0.1 mile 
 145 S. Auburn Street 
  

B, L (530) 274-1839 8 AM – 2 PM 

Alloro Cucina Italiana   0.1 mile 
 124 Bank Street 
  

D (530) 273-3555 4 PM – 9 PM 

South Pine Café   0.2 mile 
 102 N. Richardson Street 
  

B, L (530) 274-0261 8 AM – 3 PM 
  

Tofanelli’s Gold Country Bistro 0.2 mile 
 302 W. Main Street 
  

B, L, D (530) 272-1468 8 AM to 3 PM 
4 PM to 9 PM 

Sergio’s Café    0.2 mile 
 109 Mill Street 
  

L, D (530) 274-2600 11 AM – 9 PM 

Pete’s Pizza and Tap House  0.2 mile 
 114 W. Main Street 
  

L, D (530) 274-9600 11:30 AM – 9 PM 

Cirino’s on Main Street  0.2 mile 
 213 W. Main Street 
  

L, D (530) 477-6000 11 AM – 9 PM 

Taste of Thai    0.2 mile 
 204 W. Main Street 
  

L, D (530) 274-2968 11:30 AM – 3 PM 
5 PM – 9 PM 

Luchessi Tasting Room  0.1 mile 
 128 Mill Street 
  

  
  

(530) 615-4222 Thu: 2 PM – 7 PM 
Fri: 2 PM – 9 PM 
Sat: 2 PM – 9 PM 

  
Sierra Star Tasting Room  0.2 mile 
 124 W. Main Street 
  

  (530) 477-8282 12 PM - 5 PM 


